Delivering significant benefits to your hospice

I N PA RT N E R S H I P W I T H

Risk Management
All hospices face risks, what’s important
is how you deal with them. PIB Risk
Management Limited offers risk
management solutions designed to help
your hospice adapt and improve, keeping
the challenges of health and safety and
risk management to a minimum.
PIB Risk Management can help you with:

• Risk Management
• Health & Safety
• Business Continuity
• Fire Risk Management
• Training
• Information Governance/Security

As an HQP partner, these services are 		
available at a discounted rate.

Insurance

Working in partnership with HQP
D E Ford Insurance Brokers have been working in partnership with HQP since 2016.
In 2017 D E Ford joined the PIB Group, gaining access to a diverse range of additional
services to complement our existing insurance arrangements which includes PIB Risk
Management Limited and PIB Employee Benefits Limited.

Our partnership with HQP is aimed at providing significant benefits to hospices.
Our insurance benefits include:

• Cover
Consistent protection dealing with the risks 		
hospices face on a day to day basis.

• Cost

Our partnership with HQP ensures the most
competitive premiums and rewards as part
of commitment to insurers.

• Sharing success

Distribution of profit based on group 		
performance plus individual rebates for
hospices with low claims.

from others
• Learning
Pooling of risk information so that all

participants benefit from group experience.

Employee Benefits
PIB Employee Benefits Limited has a tailored
approach to advising hospices across all
areas of financial and non-financial rewards
that align to the needs of the hospice and its
employees.
PIB Employee Benefits can help you with:

• Group Risk
• Private Healthcare
• Workplace Pensions
• Benefit Communications
• Employee Management
• Flexible Benefits
• Business Protection
• Salary Exchange for pensions
• Pension Education - including NHS members
As an HQP partner, you can receive free access
to an employee discount portal. This allows
all staff who work within the hospice to have
access to a selection of discounts and rewards
across various different categories including;
beauty, clothing, travel and accessories.
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to your hospice

We are proud of the service we offer HQP clients

Delivering significant benefits

D E Ford were introduced to St Helena Hospice through HQP but I have worked with them for many
years before that with another hospice. They really understand the hospice sector and are able
to put together insurance cover that is needed rather than a generic off the shelf solution. Their
on-going support is first class and the turn round response time for queries is always rapid and
provides effective and practical solutions.
Brian Bolt, Finance Director, St Helena Hospice

Our insurances are arranged by D E Ford Insurance Brokers. The service we receive is excellent; all
members of staff are extremely knowledgeable and highly efficient, as well as being very helpful, polite
and cheerful. Any queries are given immediate attention and quickly resolved. We also have the added
support of their highly experienced Health & Safety and Risk Management Teams. A very professional
service is provided by everyone.
Carol Wilkinson, Sue Ryder

The PIB Risk Management team retain a significant understanding of the hospice sector which
provides us with the confidence that our health and safety needs are in capable hands. We know that
regardless of what scenarios may arise, whether large or small, PIB Risk Management will respond
quickly and efficiently. We would have no doubt in recommending them to any organisation seeking a
dedicated risk management service in the future.
The team at D E Ford truly understand the needs of our hospice and are happy to provide us with
advice and guidance for all our risk management and health and safety requirements.
D E Ford’s considerable experience within the Hospice sector ensures we always receive a quality
service. Whether it’s concerning our retail or operational sectors, they are always on hand to provide
us with expert advice.
Julianna Luxton, Thames Hospice

To find out more about how your hospice can benefit from the HQP arrangements please get in touch.
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01904 784141

info@deford.co.uk
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